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Complaint Process — CAB Europe B.V.

If You Have a Complaint, Please Let Us Know

At CAB Europe B.V. we aim to provide excellent service to our customers. However, we know that
sometimes things can go wrong and that you may have cause to complain. If you have a complaint,
please let us know at your earliest convenience.

An acknowledgment will be sent within 5 business days of receipt. We will further respond and
address your concern within 15 days in total from the date of receipt.

Please include the following information when contacting us:
e Your account details.
e Asmuch information about the complaint as you can provide.

e Whether there are any actions that you would like us to take to resolve your complaint.

How to Make a Complaint

You can also email your complaint directly via the Contact Form on our website
https://cabpaymentseurope.com

By Letter
You can write to us at: CAB Europe B.V.
Gustav Mahlerplein 2, 1082 MA Amsterdam, Netherlands.

By Phone
You can call us on +31 (0)20 899 6518 Monday to Friday gam to 5spm (CET) excluding public holidays.

In Person
You can make a complaint when meeting any employee of CAB Europe B.V.

Certified
1| CAB Europe B.V., ("The company”) also trading as CAB Payments Europe, has applied for a payment service provider licence @
with De Nederlandsche Bank N.V., (DNB) to provide services across the European Union under the passporting regime. It does g
not currently hold a licence, and is therefore currently unable to undertake financial services, including payment services and Corporation

related transactions.
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